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Alerts
Business rules are a tool used by your organization to validate, by service code, specific requirements 

mandated by that service. When a punch violates a business rule, the employee will receive an alert 

explaining the violation and what action needs to be taken.

One of the most common business rules is the Authorization Remaining Balance rule. This rule checks to 

see that there are enough funds in the authorization/service plan to cover the punch. 

• The employee will receive this alert 

and cannot save the punch

• They must edit the punch or 

cancel the entry

• The employer should review their 

unit utilization
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Alerts
Many other business rules pertain to the authorization/service plan such as the Authorization Expiration Date rule. 

• The employee will receive this alert when 

attempting to punch for a date after the 

authorization/service plan has expired

• They cannot save the punch

• The employee should contact the employer

• The employer should verify their 

authorization data in DCI
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Alerts
Punches must be entered AND approved within a certain number of days of the date of service (program-

determined). After that number of days has passed, the Timely Filing Employees Punch Entry or the 

Timely Filing Employee Punch Approval rules will prohibit the punch from being saved.

• The employee will receive this alert when 

attempting to punch for a date after the deadline

➢ The Timely Filing Employee Punch Approval 

alert would show if the punch was created 

within the timeframe, but the employer was 

attempting to APPROVE the punch after the 

deadline.

• The employee cannot save the punch

➢ Or, in the case of the Timely Filing Employee 

Punch Approval alert, the employer would be 

unable to approve the punch.

• No action can be taken
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Alerts
Punches may only be entered for an active service account. If the employee attempts to enter a punch 

before the start date or after the end date of the service account, they cannot save the punch. This triggers 

either the Employee Service Account Start Date Punch Entry rule or the Employee Service Account End 

Date Punch Entry rule. 

• The employee cannot save the 

punch

• Ensure the correct dates have 

been entered for the punch

• The employee should contact the 

employer
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Alerts
If enrollment is on hold, or the client cannot receive service, the client profile will be suspended. 

Punch entries cannot be added after the suspension date.

• The employee cannot save the punch

➢ While the system allows the employee to log 

in on the mobile app, they cannot clock out, 

so the punch is not saved.

• Ensure the correct dates have been entered for the 

punch

• The employee should contact the employer
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Alerts
If enrollment was on hold, or the client couldn’t receive service for a period of time, the employee would 

have no valid pay rate for that date range. The date of service the employee is attempting to enter a punch 

entry for has no valid pay rate. 

• The employee cannot save the punch

➢ While the system allows the employee to 

clock in on the mobile app, they cannot clock 

out, so the punch is not saved.

• Ensure the correct dates have been entered for the 

punch

• The employee should contact the employer
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Alerts
If the punch causes the authorization remaining balance to drop below 75% of the initial balance, an alert 

displays at the time of approval. It does not stop the punch from being approved.
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Check Entries
If a punch entry violates the Authorization Weekly Max business rule, it can be saved but is later rejected 

when the business rule runs. The employee does not receive an alert but can see that the punch was rejected 

and that the business rule failed. 

1. The employee should always review their 

entries and check the status

2. Click on the punch row to review the 

punch details

3. Click the Business Rules tab to view the 

result

The employee should contact the employer
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Alerts in Review
• Employees and employers should communicate as 

needed regarding alerts and the client’s 

authorization/budget

• To review the authorization/budget for the client:

✓ Run the Summary Report and/or Authorization 

Reports

✓ Use the Authorizations widget on the Dashboard

• Use the tools in DCI to stay informed
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Questions?

 Thank you!

Visit the Acumen Help Center 
to learn more at:

acumenfiscalagent.zendesk.com 
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