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Welcome to Acumen!

Thank you for joining the Acumen
Family!

Acumen Fiscal Agent facilitates freedom,

choice and opportunity through innovative

fiscal agent solutions.

Acumen Fiscal Agent

Innovation - Opportunity - Freedom
Helping create a positive, long lasting

impact on people’s lives.
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What is DCI?
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DCI is an online platform to help manage
Employee Time and Service Budget - * I
Better tools for both Employers & Employees / -

DIRECT CARE INNOVATIONS
Quick & easy time entry & payroll processing

DCI will also helps keep you compliant with the 21st Centu ry ‘ ’_
21st Century Cures Act C ures ACt o

Our EVV compliant time entry options will help

you meet all of the new requirements
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Roles & Responsibilities

Client Employer Employee(s)

« Thisisthe person whois * Thisisthe person who * Thisisthe person who
receiving the care manages the process provides the care
. * Some Clients may be their * Sometimesreferred toas
* Sometimesreferred to as i
o o own Employer the attendant or aide
participant or individual
* Logsinto DCItomanage * Logsinto DCloften to
* DCIprofileisnot logged budgets and time entries enter time &notes
into very often )
* Authorized Reps can also * Employee PIN can be used
help complete these tasks for easier DCI login
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DCI Mobile App
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Mobile App Basics

* The DCI Mobile App is meant for Real -Time Entry
® Clocking In/Out of each shift

* Time Management is done in the DCI Web Portal
* ER/DR will review time in DCI Web Portal

* Clocking In/Out is very easy with the Mobile App

® Process should take less than 60 seconds each day
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Download DCI Mobile EVV

___ DCI Mobile EVV
,_D:%! Dir

1. Download the DC/ Mobile EVV App
# Available on the GETITON
¢ App Store | » Google Play
2.8 % 5K+ €
. . 91 reviews Downloads Everyone ®
2.  Set App Permissions .
Q System Identifier
& - location is Required [ oo |
s ]

- Media accessis not necessary e 228636
Q) ==

3. Enter System Identifier: 228636 —

o “

4. Select Next to login
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Log into the DCI Mobile App

. Enter Employee credentials Login

. Provided by Acumen on GTG Letter

. Select Login to access Mobile App

Employee Username

. Select “Remember Me” on personal device

Employee Password or PIN L 8
« Utilize Forgot Password link if necessary [J Remember me
. Requires a valid email on file
+ Contact Acumen Agent with login issues Gorgol Bassward?
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Mobile App Home Page

=  Home

1. Menu Button

« Use to navigate in Mobile App 5

2. Clock In Button oLDY COPHER
* Begin Clock In/Out process g @ 071037202270 0710612007 =3 e
. See next slide for details Overtime Gauge
3. Ove rtime Gauge No entry in current week Current Calendar
Week (Sun — Sat)
« Shows a total of the hours worked GOLDY GOPHER
Total Hours
4' TOtaI Hours Breakdown 4 07/03/2022 To 07/09/2022 T
«  Shows the current status of hours o -
Unverified Hours: 0.00
Total Hours 0.00
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Clock In on Mobile App

1. Tap Blue Clock In Button = fome
@ Clock In
2. Select Client Name

- Auto -filled for a single client

€ 07/03/2022 To 07/09/2022 =

Overtime Ga'*~~

3. Select Service Code & Clockln
No entry in currer
- Auto -filled for a single service Client VIKTOR .. ~ 2
. . Service Code PA ~ 3
4. Cost Center is always auto -filled
Cost Center MN-020.. ~ 4

5. Select Continue T
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Confirm Clock In

& Clock In

Clock In Time:04:40 PM (CST)

1. Select Confirm Clock In
* This will Start the time for the shift

EVV Location Home ~

Confirm Clock In o

Client Name: VIKTOR VIKING
Service Code: PA

2. Punch Confirmation

e Clock Out pageis shown with

Clock Out

@ Continue to Clock Out

CongratUIationS! Client Name: VIKTOR VIKING

You are now on the clock. Service Code: PA 2
Clock In Time: 04:40 PM (CST)

Clock In time displayed
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Clock Out on Mobile App

Clock Out

@ Continue to Clock Out 0

Client Name: VIKTOR VIKING
Service Code: PA Clock Out
Clock In Time: 04:40 PM (CST)

1. Select Continue to Clock Out

Client Name: VIKTOR VIKING
Service Code: PA

2. Alert will ask to cofirm Black I it A0 PM(GST)

Employee logs into Mobile App

Alert

Are you sure you want to
clock out current punch?

2

Cancel  Confirm
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Confirm Clock Out

Clock Out
. Clock Out Time: 06:42 PM (CST)
1. Notes are Optional VY Location Home -
* Discuss w/ ER if necessary Notes are optional I
2. Select Confirm Clock Out  Add Attachment
* This will Stop the time for the shift
3. Punch Confirmation hent Name: VITOR VIKING Punch Information
Clock In Time: 04:40 PM (CST) [ onne |
¢ PunCh detalls are Shown Client Name: VIKTOR VIKING
Service Code: PA
b Select Home When I'eady Clock In Time: 04:40 PM (CST)
Clock Out Time: 06:43 PM (CST)
Notes: Service notes
Congratulations!
Your shift is complete. # Home (3

oL Proprietary and Confidential: Do Not Distribute



R
Review Employee Entries

= 1 iome
lock
1. Select Menu on top left of screen
GOLDY GOPHER
2. Select Entries to view list S @ covcome

Overtime G
Home

. : : a
3. View complete list of entries oy —
hd Message

. Emplloyees s.hould verify all § cves (D P cveon @

time is submitted Q search
. . May 21, 2021 0:00:01 Hour

. Employer will approve time as & Logout VIKTOR VIKING

needed '

May 17, 2021 0:06:07 Hours
VIKTOR VIKING

Approved

May 11, 2021 0:00:03 Hour
VIKTOR VIKING

e

\pproved
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Mobile App Process Timeline

Process starts when the Employee is ready to begin their shift.

Open DC/ Mobile EVV
&Login with

Username &Password

Select Client Name

Select Service Code

Real-Time Punch is
confirmed
User is Clocked In!

@ ) @) @ @®
L % CY &) CY
Select blue Clock Confirm Clock In

In/Out button at the Or

top of the screen

Confirm Clock Out

oL =

@_
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To Clock Out:
Repeat Steps
1,2 &4




Where to go for help?

» Ultilize our for more help

« This will give you a full list of Training
Materials for DCI

» Contact your Acumen Agent for more help

» Contact Customer Service if you don’t know
your assigned agent

@ Phone: (877) 2113738 @
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https://acumenfiscalagent.zendesk.com/hc/en-us/sections/115001430647-Training-Materials
https://www.acumenfiscalagent.com/

Thank you!

Visit the Acumen Help Center tolearn more at:
acumenfiscalagent.zendesk.com
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